Residential Care/Assisted Living

2006 Report
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RALF Annual Cycles vs 3-year Cycles
as of October 1, 2006

3-year Abbreviated
Survey 24% (68)




RALF Initial Survey Quality

@ Clean
0O Non-core Issues Only

2005 30 (58%)

m Core Issues
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RALF Relicensure Survey Quality

2005 11 (20%) 3 Clean

0O Non-core Issues Only

m Core Issues
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RALF Complaint Investigation Survey Quality

2006 18
2005 17

2006 18 (19%)

@ Clean
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m Core Issues
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RALF Citations
April 1, 2006 through October 1, 2006

Core Issues
4%

691 Total Citations

Non-core Issues
96%



RALF Core Issues

April 1, 2006 through October 1, 2006

O Inadequate Care (28)
O No Administrator for More Than 30 Days (1)
O Abuse and/or Neglect (1)

Number of times cited noted in parenthesis.

3%

94%

3%
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Inadequate Care
April 1, 2006 through October 1, 2006
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RALF Top 10 Non-core Issues
April 1, 2006 through October 1, 2006

@ Medication Distribution System (23)
m Current Medication Orders (21)

m Call System (20)

0O RN Visits (14)

M Local Fire/Life Safety Standards (14)
[ Extension Cords (14)

0O Medications in Locked Areas (13)

0O Storage of Medical Gases (13)

[ Orientation Training Hours (12)
Number of times cited noted in parenthesis.

0O Maintenance of Equipment/Systems (12)
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RALF Reportable Incidents:

April 1,2006 through December 31, 2006
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Average Rating

Residential Care/Assisted Living

Provider Feedback on Revised Survey Process
October 1, 2005 through September 30, 2006

5.00 -
Excellent 4.89
450 4.75
50 1 i [] Question1
Was the information
4.00 1 easy to understand and
useful?
3.50 .
D Question 2
Did w e do w hat w e said
3.00 w e would do?
2.50 .
D Question 3
Were w e professional
2.00 and respectful?
1.50 -
Poor
1.00
Question 1 Question 2 Question 3

182 Total Responses (50% Response Rate)
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